4-2 Display Error and Check Method

4-2-1 Display Error mode

Error Mode operation
Indoor | Outdoor LED Cauase Follow-up Measures C Outdoor | Indoor WPl S-I}-:g;lz‘e
7-Segment| Y ‘ G ‘ R OmP- 1 ean Fan 9
Tmin.Time out .
,': :,'-: : no display |Communicatiion | Checktthe connector of indoor-outdoor cable OFF OFF OFF |Continue|  4-3-1
- (Indoor detection) | Check the fuse
Indoor
- - Temperature
:_’ :1_" : no display |Sensor - Check assembling status of the sensor part’s OFF OFF OFF |Continue|  4-3-2
Error(OPEN/ connector on the indoor unit main PCB
SHORT) - Measure the resistance value on both sides
connector no. 1 and no. 2 (E121), no. 3 and no.
4 (E122) - by separating the sensor part’s con-
nector
indoor Heat | T | FELERE U0 | Vabetk | O
- - Exchanger
:- : ,-',-' no display |Temperature 15 1468 30 831 The error OFF OFF OFF |Continue|  4-3-3
I Sensor Error 20 12.09 35 694 of DATA is
(OPEN/SHORT) 25 10.00 40 583 +2%.
* If not meet the above DATA, replace sensors.
Indoor Fan Motor
Speed Detecting
_ Error - Check assembling status of the Motor Hall IC
= {5 nodisplay |(Occurwhenit output connector (CN44) on the indoor unit OFF | OFF | OFF | OFF 4-3-4
continues for 15 main PCB
ssecond at below
450rpm)
= 152 nodisplay |EEPROM Error OFF | OFF | OFF | OFF
- Check the assembly status of the mpizone
[ g ¥ g . MPI Feedback . . .
= 1 nodisplay Error connector (CN6601) Continue | Continue| Continue|  OFF 4-3-5
- Change the mpizone
Option is erased
All blink no display |or wrong option |-Reset remote-control option code OFF OFF OFF OFF
code is input
Tmin. Time out
:: :',-',':, clel e (C(;)l:?(;r:)l:)r:;;:tz:_ _ (C:::zl; ::Z tf:)sr:anectoroflndoor outdoor cable OFF OFF off |contine|  4-3-1
tion)
CI33 1600 Outdoor temp . .
CoC sensor error - Check the assembling statue of sensor parts OFF | OFF | OFF |Continue| 4-3-6
- - o - on the outdoor PCB
o3 oe el o (e::’r'('):empse“”r E221:CN54 PIN#1#2 OFF | OFF | OFF |Continue| 4-3-7
- E237:CN54 PIN#5,#6
il lolo|o Discharge temp E251:CN54 PIN#3,#4 OFF | OFF | OFF |Continue| 4-3-8
- % & sensor error
- = Discharge over - Check the assembling statue of sensor parts .
:-. '-: ::-.' ©lo) e tempergture on the outdoor PCB gCJN54 PIN#3,#4 i OFF OFF OFF | Continue  4-3-9
- Check the fan was locked.
- Check the assembling status of Fan
connector(CNO1) the outdoor PCB
- Check the wire color of fan connector When it occur first, it shows
:.: ":'.:':.:: ® | O | O |OutdoorFan error After 10 miEr:[l(:gs, it can be Continue) ~ 4-3-10
OGRE V operating.
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Troubleshooting

Error Mode operation Trolbl
Indoor | Outdoor LED Cauase Follow-up Measures o Outdoor | Indoor WPl Shrgcl:tine
7-Segment| Y | G | R M| Fan Fan 9
- Check the compressor and PCB cable
- Check the wire color When it occur first, it will be try-
ing to operate maximumly five
. COMPRESSOR ] v w ; —
Cus ole o Comp Starting times at one-minute interval. Continue|  4-3-11
Lo error COLOR RED BLU VEL Ifi t fail, it operates after 3 minutes.
. . When this occur five times, it
- Check the interphase resistance of compressor shows Error.
normal
When it occur first, it operates
P N Dugin | |_Trip error /PFC | after 3 minutes. ) 2
Lo ¢ o0 Over current When this three times, it Continue| -~ 4-3-12
shows Error.
When it occur first, it operates
Cutu ol ol e IPM Over ) § . after 3 minutes. ) A
oy Tu i ] Current(0.0) Check the Shunt-R(R418) resistance When this nine times, it shows Continue|  4-3-13
Error.
- Ifi t occur again after resetting the power, When it occur first, it operates
CUCrC ol el O C Vlimit change PBA. after 3 minutes. Conti
Lo omp Viimit error Ifi t occur again even though PBA was When this nine times, it shows ontinue
changed, change Compressor. Error.
- Check the wire color When it occur first, it operates
:: ..:::‘ ,-: el 0 @ Comp rotation COMPRESSOR 0 v W after'3 mlnutfes.  IContinue| 4314
- - error When this three times, it
COLOR RED BLU YEL
shows Error.
Cus o o | o | @ |Curentsensor -Check short or open in every component ) A
Lo error around 1C451 and 1C452 OFF OFF OFF | Continue  4-3-15
,': '-:,':, '-: ® o o |DCtinkvaltage |\ re the resistance : R113~R116 OFF OFF OFF |Continue| 4-3-16
- sensor error
- - Impossible to check EEPROM loading data
Y e | O @ |otperror check OFF | OFF | OFF |Continue| 4-3-17
- Change the PBA
=0 007 = i - Check the assembly condition of peripheral
:. ._'" :'., PR B, A.C Line Zero Cross C mbly condition of perip| OFF OFF OFF | continue|  4-3-18
- - Signal out reference number 200~
- - Check the sensor connection When it ;)tcct;rﬁr.st, Lt operates
F5%5" ®| ® | O GASleakerror |- Check the pipe leak anerSminties. | Continue|  4-3-19
- & . When this three times, it
- Check the refrigerant of compressor
shows Error.
CCCilo| 0| o [@pacymiss - Reset remote-control option code OFF OFF OFF |Continue| 4-3-20
Lo match
e Nl =t DC-Link voltage
g Y g ; ~
b T [} O|@®@| o under/over error it operates after 3 minutes.
000,007 i i ithi )
40 el oo Operzjnt}on If outside temperat.ure come back within OFF OFF OFF | Continue
= 00000 Condition Error  |the normal range, it operates.
Dl i Y|
Samsung Electronics 4-5









